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Student protection policy

This policy reinforces Pinnacle American School’s commitment to maintaining a safe, secure,
and supportive environment for every student, ensuring their protection through comprehen-
sive and proactive measures.

Objective:

To provide a safe and supportive learning environment for students, guided by clear regula-
tions, discipline, and effective safety and security measures.

Policy Message

To ensure the safety and security of all students from the moment they board the school bus
until they return home, as well as from the time they enter the school until they leave, whether
they use school transportation or private means.

Core Values and Principles
1. Protection from Harm
Protecting all students from any potential harm or damage.
Preventive Measures
Taking all necessary steps to prevent any possible harm to students.
Prompt Reporting
Promptly informing the appropriate authorities if there is any reasonable concern or
suspicion regarding a school employee that could impact student safety.
o Director’s Responsibility
The School Director acts as a guardian for all students, assuming responsibility for their safe-
ty and welfare while they are within the school's custody.
Operational Procedures for Student Protection
1. On-Campus Safety Procedures
o Implementing strict safety protocols within school buildings to ensure a secure envi-
ronment for all students.
o School Bus Safety Requirements
o Enforcing specific safety standards on school buses to safeguard students during trans-
it.
o Activity Safety Protocols
Following all necessary safety requirements during school activities, whether conducted on
school premises or off-site, to ensure the well-being of all students.
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Pinnacle American School - Student Protection Policy

In alignment with health, safety, and welfare requirements, Pinnacle American School is com-
mitted to safeguarding its students through the following policies and practices:

Confidentiality

Ensuring the confidentiality of all personal data related to students, maintaining privacy and
compliance with data protection regulations.
Protection from Harm

Protecting students from any act or omission that could constitute physical abuse, emotional
abuse, sexual abuse, exploitation, neglect, or bullying while they are under the school’s care.

Incident Reporting

Informing parents, the school board, and relevant government agencies of any incidents oc-
curring on school grounds that may affect student welfare.

Conducting thorough investigations and promptly notifying the appropriate council of any
incidents that could harm students.

Immediate Response to Incidents

Taking swift actions to protect all individuals involved in accidents or incidents, especially
in situations where there is uncertainty about potential harm.
Secure School Access and Surveillance

Implementing an integrated security system that includes controlled access to school premis-
es, surveillance cameras, and other monitoring measures to ensure campus safety.

Providing proper training to school staff, including cleaners, clinic nurses, and safety offic-
ers, on student protection procedures.

Controlled Premises Use

Designating and monitoring user access to ensure the security and safety of students within
school facilities.

Licensed Medical Personnel

Ensuring the presence of a licensed nurse in the school clinic, in accordance with Ministry of
Health standards, to provide medical support to students as needed.

School Transportation Safety

Conducting regular performance and behavior assessments of school bus drivers to ensure
adherence to safety and professionalism.

Assigning an adult monitor on each school bus to oversee student safety from the time stu-
dents board until they reach their destination, with full responsibility for their well-being
during transit.

Safety and Behavior Standards Checklist

Creating and maintaining a checklist for safety officers, outlining rules and standards neces-
sary to provide a secure educational environment that reflects the school’s values and poli-
cies.

Behavioral Monitoring and Discipline

Conducting continuous monitoring of student behavior and discipline issues, adhering to the estab-
lished behavioral guidelines to foster a respectful and disciplined school culture.




School Schedule

Classrooms open at 7.20 am clock a.m.

School day begins with a short assembly

at 70:35 a.m. The opening activities in-
clude the national anthem, Quran
reading, individual class assembly ac-
tivities, announcements, and general
information on school functions.

Classroom instruction begins at 7:50a.m.

KG Classroom instruction ends at 12:20
p.m.

Grade 1-6 Classroom instruction ends at
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Article 2: School Uniform

The school’s dress code has been established to promote an
atmosphere that emphasizes neatness in grooming, uniformity
in our school’s image, and pride in the school. All students are
expected to be in full uniform each day with the exception of
non- uniform days (example National Days etc.)

Dress Code for Students

Students should wear Pinnacle American
School uniform .

For Physical Education should wear PE uniform

For boys Hair should always be well groomed
and cut short.

Only black shoes are allowed.

Running shoes are only allowed on days physi-
cal education classes are scheduled.

White or black socks are allowed.

All uniforms must be clean and neatly worn




Physical Education (PE) uniform for boys and

girls.

All students should wear the school PE uni-
form on the days they have PE classes.

They should wear:

Trainers or running shoes.




rticle 3: School Rules
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School rules are designed to maintain a safe and orderly
learning environment. These school rules apply at school
on school grounds, in classes, field trips, school busses
and field trips.

Punctuality

Students must be on time for all classes.
Students who are late must report to the principal, or
the social worker.

End of school day dismissal times

School dismiss at 12:20p.m. (KG)
School dismiss at 1:40 p.m. Gradel-6

Students must line up outside their classroom and pro-

ceed in an orderly manner to the respective bus
lines. Bus monitors will accompany students to the
busses.

Parents should pick up children at the assigned pick up
area outside the school gate with a security guard
present or in the school reception area inside the
school building.

No running and playing are allowed in these pick up ar-
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School rules continue

The school will not be responsible for students who stay on
school premises after dismissal time at 2:15pm and who are not
involved in co-curricular activities or any other events without
the teacher or principal’s permission. Parents should consider
taking students out of classrooms before the end of the school

day as assessments are continuous and done throughout the

week. When students are taken from classes before the end of
the school day assessments might be missed and grades will be
affected.

Absenteeism

When a student is absent from school the parent must call
the school to inform the principal of the students absence.

It is preferred that the student should bring a sick note to
school in the event of two and more days of being absent.

When a student is absent for three (3) days in a row without
consulting the school, the school social worker will contact
the parents.

Dress and Appearance

Students should come to school wearing the proper school
uniform.

Students should maintain a tidy and proper appearance that
is consistent with the school dress code.
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Leaving Class or School

Students are not allowed out of class unless accompanied by a bus moni-
tor. Bus monitors must accompany students to the nurse or administra-
tion when required to do so.

Students are not allowed to leave the school premises during the school
day. If a student has to leave school:

The parent/ guardian must collect the student personally from the admin-

istration.

Students should visit the school nurse in cases of illness or injury. If the stu-
dent needs to leave school, the school nurse notifies the parents to pick
up their child.

Transmission of classes

Students should line up outside the classroom and move to the next class
in an orderly and quiet manner. No running, pushing or shouting is ac-
cepted.

Students should be accompanied by teachers to their next class or be col-
lected at the class by the next subject teacher.

Class Preparation

Students must come to class prepared to learn.

Students should come to class with all homework completed.

Students should have the required books and learning materials ( pencils,
scissors, erasers, pencil colors, sharpeners and rulers)

Students are discouraged from borrowing or sharing books or learning ma-
terials.

Electronic devices and other articles

Some electronic devices are not allowed in school. Articles such as cell
phones, and toys will be confiscated and by the teacher and hand over
to the social worker where it can be collected after school dismissed.
No dangerous items are allowed on school grounds.
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Article 4: Discipline and Behavioral Modification

Classroom Conduct and Behavior.

Students should listen to and not disobey the teacher.

Students should not disrupt normal classroom activities.

Students are not allowed to throw any objects around in
class.

Students should remain in their assigned seats unless
permitted or dismissed by the teacher.

Students should not eat or drink in classrooms, except
for water.

Students should throw trash in garbage bins and not on
the floor ( school grounds, playgrounds and cafeteria
floor)

Students are responsible to clean any mess they created.

Students are responsible to keep their classroom tidy at
all times.

Students cannot engage in any of the following dishonest
acts:

Cheating in any assessments, copying someone
else’s homework, forging parent signatures and
writing a test for someone else.




ticle 5: Bullying, Violence, Vandalism and Forbid
den Substances.
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Bullying and fighting of any kind is strictly not al-

lowed.

Students cannot verbally or physically assault a
staff member or student.

Damaging of any school property including com-
puters, desks, whiteboards or property of oth-
er’s are strictly prohibited.

The school may request that parents should reim-
burse the school for damaged done to school
property by the child.

Students should use the school’s technology and
science laboratory equipment appropriately and
comply with the rules for their own safety.

Smoking is strictly prohibited while wearing the

school uniform in the public.
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Article 6: Healthy eating habits

Parents are encouraged to pack a healthy snack (fruit
and vegetables) for their children.

Chewing gum is not allowed on school premises.

Junk food (i.e. candy, chips, and sodas) or any other
unhealthy foods are not allowed in school.

Article 7: Transportation and school bus Rules

Students should be lined up after dismissed by
teachers in their respective bus lines.

Bus monitors must accompany students to respec-
tive busses.

All students must be seated (one student per seat)

while the bus is in motion.

No standing, playing, fighting and climbing over
seats are allowed in busses.

Bus monitors will report any incidents happening
on school busses to the school principal while
transporting student to and from school.




Article 8: Student Rights and Responsibilities

Student Rights

This document emphasizes the rights of students to a supportive and re-
spectful educational environment, aligning with Pinnacle American
School's commitment to student wellbeing and academic excellence.

All students at Pinnacle American School are entitled to:
High-Quality Education

Students have the right to receive a comprehensive and high-quality
education that supports their intellectual growth and prepares
them for future success.

Safety and Respect

Every student deserves to feel physically and emotionally safe in a
welcoming environment that fosters a sense of belonging and mu-
tual respect.

Fair and Respectful Treatment

All teachers, staff, and fellow students are expected to treat each stu-
dent with fairness, dignity, and respect, ensuring a positive and
inclusive school culture.

Parental Support

Students have the right to be supported by parents, guardians, or des-
ignated representatives in school meetings, fostering a collabora-
tive approach to their education and wellbeing.

Confidentiality of Records

School records are confidential and will not be disclosed without
written permission from parents, guardians, or relevant authori-
ties, safeguarding student privacy.
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Article 8: Student Rights and Responsibilities

Pinnacle American School Student Rights

pportunit
for Growth
onfidentiality of
Records

Parental Support \

Fair and Respectful
Treatment

Safety and Respect

High-Quality Education

Student Code of Conduct

Respect for

Property

Safety and Valuing and taking care Positive

Responsibility of school and personal Representation
: belongings. .
Ensuring personal and Acting as a school

communal safety ambassador in public
through responsible settings.

actions.

Attendance and
Participation
Adhering to established Being present and

school regulations and actively engaging in
guidelines. learning activities.




Article 9: Teachers Rights and Responsibilities

Teachers’ Rights

The Teacher hand any staff member has the right to be treated with

respect.

The teacher has the right not to work in fear for any reason what so
ever.

The teacher has the right to teach every student assigned to him/her
the curriculum designed by ADEK.

The teacher has the right to appropriately discipline students in ac-
cordance with ADEK’s rules and regulations.

The teacher has the right to send any persistently disruptive students
to the social worker or the principal when the student behavior is be-
yond her control.

The teacher has the right to have her professional judgment and dis-
cretion respected by school administrators in any disciplinary action
taken by the teacher in accordance with school and ADEK’s policy.

Teachers Responsibilities:

Is to ensure that every student is given a comprehensive educational experi-
ence.

Plan and implement a course of study that helps students advance as learn-
ers.

Collaborate with colleagues to create an attractive and conducive learning
environment for students.

Maintain high standards of classroom management that is consistent with
school policies.

Guide the developmental and intellectual needs and interest of students.

Establish a safe environment for students in the class by identify-

ing bullying and preventing it from continuing.
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Article 10: Parents Rights and Responsibilities

Parents Responsibilities
Schools will encourage Parents/Guardians to be actively involved in some specific areas, including:

*Attending periodic Parents/Guardians meetings and evenings.

*Participating in extra-curricular activities organized by the school such as scientific, cultural,
social, sporting or art events.

*Voluntary participation in school and community events such as the UAE’s National Day
celebrations, graduation ceremony, and other similar activities and events.

*Participating in other school activities such as Parents/Guardians councils.
*Participating in committees formed by PAS Board of Trustees.

*Playing an active role in their children’s education in accordance with the school’s policy on
parental/guardian engagement, including ensuring their children’s punctual attendance at school
every day, their completion of homework assignments, and staying informed of their progress.

Parents Rights

All Parents/Guardians shall have the right to become familiar with the school’s day-to-day
life and goals. PAS shall ensure parental/guardian rights are addressed including, but not
limited to:

e Protecting their child’s privacy in all ways, including the dangers of the Internet.
Receiving regular reports on students’ progress.

Meeting his or her child’s teachers at least twice during the year for the purpose of discussing
the child’s behavior and academic performance.

Visiting a classroom in which their child is attending a lesson during an academic year, parents
must seek approval from the principal who will approve in the context of ensuring that learn-
ing time for students is not compromised.

Obtaining information about the placement of their child in a teaching group, and their right
to give their written approval of the proposed arrangements.

Being informed about all School policies that have an impact on Parents/Guardians and their
children, such as the student code of conduct, attendance policy and tuition fees




Pinnacle American School Parents'
Responsibilities

PINNACLE
Voluntary

Involvement
Edvucational
Engagement

Event
Participation

Parents are invited to
volunteer in
community and school
events.
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Active participation in
their children's
education is essential
for success.

Council and
Committee
Roles

Involvement in school
events fosters
community and
supports school
activities.

Meeting
Attendance

Parents can take on
leadership roles
within school
governance
structures.

Parents are
encouraged to attend
regular meetings to
stay informed and
engaged.

Overview of Parental Rights at Pinnacle American School

Privacy
Protection

Policy
Information

Understanding Ensuring child’s

school policies
affecting children

Group Placement
Being informed

and approving
group placements

S

privacy, especially
online

Progress Reports
Receiving regular

updates on
student progress

Visiting
classrooms with
principal’s
approval

Meeting teachers
to discuss child’s
performance
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School Discipline Policy

The approach “Prevention is better than Cure”
will be used for preventative methods.

1% Offence: Students will be made aware of
the offence and given a verbal warning.

2" Offence: Student will be send to the social
worker to deal with the problem and student
apologizes to the concerned parties.

3" Offence: Student will be send to the princi-
pal and parents will be contacted to meet with
the disciplinary committee.




First
degree
offenses
(Simple
offenses)

Behavior
Offense

12

13

14

15

1.6

17

18

19

110

111

Offense

e ko Gt d B8 Ll p g gralal] ) o A )5

Repeatedly being late for the start of the class without an acceptable excuse.
MJmmml)mmlgmaMuajﬂ i jpaal e Al s

Not wearing School or PE uniforms or not taking care of them.
e AlEaal) ae i ol f1 g ol 5 3 2l N e
Overgrowing hair for boys or bizarre haircuts for boys and girls.

i N A ) el 30 ) s

Not bringing Books and school materials.
ol gy oS ) pi

Not following the positive behavior rules inside and outside the classroom
such as: quiet and discipline during the lesson and making inappropriate
noises inside and outside the classroom.
Lcall ol Bluadl g e goll 1 (e da fi 5 chaall Ja) ) Al ol 2 tLuI A
Ao i adiall Jal: AR b o pal iy
Sleeping during the lessons or school activities without justification or
permission (and after confirmation of the health status of the student)
Al o 50 21y 53 51 e G B ) sl AR g Rl 1) sl 151 5 )
alaialt Fuaal)
Eating during the lessons and morning assemblies without justification or
permission (and after confirmation of the health status of the student)
Mall g S50 g g3 e gt paluall [l 315 paicall £ Hlabl s
alaiall Asaall
Not handing in homework and assignments on time
s2aal) gl o GBI § Gl g s al Y1 s
Misuse of electronic devices in the classroom, including the use of electronic
games and the wearing headphones in the classroom
) R s 3 (i g A Rzl A1 L e 5 A g RS 6 3 ) st £ g
el el g dy )
All that is sjmilar tn these violations according to the Educational Committee
Rty 8t 54 Kot By G 2l s g8 a5

Description

Second
degree
offenses
medium )
severity
[offenses

Behavior
Offense

22

23

24

25

26

27

28

29

210

211

Offense
No.

Al Gzl Gy fpsnall] gy Jland) g 0l ) g (Al G il

Access and exit from classroom without permission or not attending the classroom or
school activities without an excuse.
8 Aoyl Al R 20 o) piia s 30 G5t — Rsall o g Al hesll) ) 20
B
Not attending the school activities and events without a valid excuse.
Aafa e Gyt i) Sllalll 5 Asdfl  peta pi

Incitement to fight, threatening or intimidation to any fellow students.
ERYTRPEES Py gy ety g B
Violating any public morals or school overall system, and the values and traditions of the
society such as imitating the opposite gender in clothing and appearance, hair styles and
the use of cosmetics etc.
o AT (il ASS gl o g g Ao el alad) AU G ) ) Al Ak 0l ]
] daaadl Bealens gl 5 il st 5 i 5 (el
Writing on school walls and damaging school furniture and school buses.
Al B 5 oun all SIS B § Rkl st fe Al

Bringing a mobile phone or misusing any means of communication.

el s g g ot Belad i JR L )

Verbally abusing or insulting school students, staff, or visitors.
Gl s g ) gl Al gl ARED o)

Smoking within the school premises and possession of smoking tools .

4581 B eyl 3 i Gl
Refusing to comply with the instructions of inspection or to hand over the banned
materials.

o ) s g ) ) s o i)

All that is similar to these violations according to the Educational Committee
Al gl 8 1) Alad il 385 BIEAD) 5l w2 La (6

Description

third
degree
offenses
grievous )
(offenses

Al Sldtas
5 deat] A3l

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

Various types and forms of bullying.
MISE 5 A5l g asll

Copying or reproducing the
taking credit for them.

ol Lz 5 i) ) Sl e MR g S ) ey SR
Going out of school without permission or escaping during the school day
and being marked absent.

T iy o) e P30 Lo ) o G 508 sl e g
Attempting to defame peers and the school staff via the social media or
abusing them.

L Bl g oLt el g2 B (R e piall elaladl £ 5en Sl el Al gl
Impersonating others in school transactions or falsifying school documents.
Lol ekl gl g F gf o ial) cBbalaall 3 & 5 A o
Destruction, theft or_damaging of school devices, materials or
amenities.

reports, resegrch or projects and

Lt eSE 5 Ll g sttt ol 3 30l o A5 o)

around, d ying school hyses and harming road
Users.

i et ok p R bl CidBlal EYG) 5 o 30 5 Cunll
Physical assault on fellow students or school workers {bullying).
(=) Al M $l A Ryl Galaladl i 3k 30 e gl £l

Driving a private car recklessly inside or around the school campus, and not
following the security and safety instructions.
Al 5 Cpa) Ble) ja Gp A pdall Jga gl N2 Aucla B s B2LE
Photographing, possession, publication and circulation of photographs of
school employees and students without their permission.
P G Gt Al B phalls Culall e )5y 5 B g e
All that is similar to these vi i ding to E Committee
wu;g@;m@,mn*@\pug

fourth
degree
offenses
highly )
grievous
(offenses

a1 A jatt
sl

5, ball

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

4.11

Using the communication means or social media for unlawful or immoral purposes, or in
a manner discrediting the educational institution and its staff or others.
Aol o all s L g1 VAN i g A58 (B (B D ] (i e a5 snl
e AT gl L calaladl )
The acquisition, possession or use of firearms, bladed weapons, or similar weapons
inside the school.
ol 3 Lpatian B e i Ll a5 i ekl aliaced i 5 Jay mla

Committing sexual assault inside the school, the bus or during activities.

B MG ) AL g e paall J20a el el gi 5 gas)

Assaulting others in the school causing injuries to the victim (corporal abuse).
dle g fnall sl ) g apall s phalls Ja A1 Al #1581

I d theft or

Committing pi g up theft.

losle Rl g Tagiad A
Bringing, possessing, displaving and promoting unauthorized physical, media or
electronic materials, and in violation of values, morals and ethics and public order, and
.what viclates public modesty
iy Tl adll ARy s ad e b Bl S g Al gl Aada -LP.%—\%N B g 5y e

plad) sloall haaa Lag cplall a5

Sexual harassment in school_. Or the bus or during activities.

Lumds;,im\,i__i_‘dmd;uéwg@,m

Leaking exam questions or participating in it in any way.
L e e ol ad A L) i clilanall Al s s

Causing fires within the school premises .

Al 2 5a Al (B ) ) B ]

Defamation of political, religious and social symbols in the country.

gl A Laiatl j Acatl) 5 Aol G g A Bl (jin sl
P i llection, pr or use of ic drugs, tranquilizer drugs,
psychotropic substances within the school, or appearing under the influence of narcotic
drugs and psvchohuni_c substances.




Miscon-
duct
Level 1

Level 2

Level 3

Level 4

Verbal Warning
Discuss the
expected change
in behavior with
the student.

Written Warning
-Instruct the student
to sign an undertak-
ing not to repeat the
offense.

-Summon the parent,
who is required to
sign an agreement to
support their child in
reforming their be-
havior

Onsite Suspension
Immediately suspend
the student inside the
school

maximum 5 days
until the end of the
investigation.

The Behavioral Man-
agement Committee
shall evaluate the
evidence and deter-
mine disciplinary
actions.

The school shall
summon the parent
immediately to inform
of the

disciplinary action
and the requirement
to sign an undertak-
ing to support the
agreed strategy.
Offsite Suspension
Immediately suspend
the student offsite for
a maximum 5 days
until the end of the
investigation with a
notification to the
parent.

The Behavioral Man-

Written Warning
Notify the parent
in writing about
the student’s
misconduct.

Onsite Suspension Tem-
porarily.

suspend the student for
maximum 5 days and
assign the student su-
pervised study assign-
ments inside the school
with a notification to the
parent.

Notify both the student
and the parent of a sec-
ond written warning.
Notify the Behavioral
Management Commit-
tee to agree to a set of
strategies for reforming
the student’s behavior.
The parent is required to
sign an undertaking to
support the agreed
strategy.

Offsite Suspension Im-
mediately suspend the
student offsite for a
maximum of 5 days until
the end of the investiga-
tion with a notification to
the parent.

The Behavioral Man-
agement Committee
shall evaluate the evi-
dence and agree on a
set of final disciplinary
actions.

Provide the student and
the parent with a final
written warning.
Summon the student
and the parent to the
school to present the
Committee’s decision.

Expulsion

Immediately suspend the student offsite until the end of the

Written Warning

- Notify the parent in writing
and hold meeting(s) with
them to agree on a reasona-
ble joint home-and-school
strategy.

-The parent is required to
sign an undertaking to sup-
port the agreed

strategy.

Onsite Suspension

Onsite Suspension Tempo-
rarily suspend the student
for maximum 5 days and
assign the student super-
vised study assignments
inside the school.

Issue a final warning in writ-
ing to the student and the
parent.

Notify the Behavioral Man-
agement Committee to
agree to a final set of ac-
tions for reforming the stu-
dent’s behavior.

The parent is required to
sign an undertaking to sup-
port the agreed

strategy.

Expulsion

Times

Written Warning

Notify the parent in
writing and summon
the parent together
with the Behavioral
Management Commit-
tee to agree on how to
implement a set of
strategies aiming at
reducing the negative
behavior.

Expulsion

Expulsion Suspension
of the student from
school immediately
until the end of the
investigation, with noti-
fication to the parent.
The Behavior Manage-
ment Committee evalu-
ates the evidence and
agrees on a final set of
disciplinary actions,
which may include
expulsion.

After following the pre-
vious steps, if the stu-
dent continues to re-
peat the offense, the
school may apply to
ADEK to expel the
student.

Immediately suspend the student offsite until the end of
the investigation with a notification to the parent.

The Behavioral Management Committee shall evaluate
the evidence and agree on a set of final disciplinary

actions which may include
expulsion.

After following the prior steps, if the student continues
to repeat the offense, the school is permitted to apply
to ADEK to expel the student. In making an application
to ADEK, the school shall include evidence that all the
prior stages have been followed, including proof of
having provided sufficient counselling as per their be-

havior strategy.

The Behavioral Management Committee shall evaluate
the evidence and agree on a set of final disciplinary

actions which may include

expulsion. After following the prior steps, if the student
continues to repeat the offense, the school is
permitted to apply to ADEK to expel the student.

investigation with a notification to the parent.

The Behavioral Management Committee shall evaluate the

evidence and agree on a set of final disciplinary actions which may

include expulsion.

After following the prior steps, if the student continues to repeat
the offense, the school is permitted to apply to ADEK to expel the

student.



Policy 306 Appendix B:

Parent’s Contract

, parent of

Grade ,
have reviewed the behavior policy of Pinnacle American School
including the Student Code of Conduct with my child.

My child understands what is expected agrees to comply with all the be-
havior expectations as indicated in school’s policy and as clarified for me
by the school’s social worker.

| have emphasized my expectation for his /her good behavior in school
and will cooperate with the school to ensure that my child always con-

ducts him/herself appropriately.

Student’s Signature

Parent’s Signature

Social Worker’s Signature
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The school will work in collaboration with parents to support the learning of children. To en-
courage parents to promote appropriate behavior in their children, they must adhere to the fol-
lowing code of conduct in accordance with the Parent Engagement Policy approved by the De-
partment of Education and Knowledge:

.1Respect the vision, mission, and value statements of the school and its learning
environment.

.2Treat members of the entire school community including students, staff (including security
guards, cleaners, etc.), parents, in a professional and
respectful manner and maintain relationships in the best interest of students.

.3Acknowledge that the education and wellbeing of each child whilst in school is a joint
responsibility based on a positive school-to-home relationship
between the school and the parent and that they will commit to their responsibilities (e.g.,
ensure their children engage in home learning, get adequate sleep, consume healthy foods,
engage in physical activity).

.4Set a good example with regard to speech and behavior and a willingness to resolve
concerns in a professional manner whether verbal or written (e.g., not raising one’s tone of
voice or using offensive language).

.5Refrain from posting culturally inconsiderate or defamatory content about parents, students,
or staff of the school on social media as per the ADEK
Cultural Consideration Policy.

.6Seek to clarify a child’s version of events with the school’s view in order to bring about a
peaceful solution to any disputes.
.7Correct their own child’s behavior (or those in their care), where it could lead to conflict/
unsafe conduct or limit the ability of other children to learn.
.8Commit to and be respectful of the school’s general policies and whilst on school premises
and behave and dress in a manner that is respectful of UAE national identity and cultural values
and its current legislation.
.9Strive to achieve and maintain excellent daily attendance and punctuality of their child,
including not taking holidays outside of official school breaks, following up on their child’s
academic performance, and being respectful of
arrival and pick-up timings.
.10Respect the school’s policy on academic honesty and integrity (i.e., monitoring their child’s
schoolwork for plagiarism, refraining from providing
unnecessary assistance) to ensure the work accurately reflects the child’s ability. This includes
refraining from providing false information to the school
)i.e., submitting fraudulent documents, and making false excuses for absences).
.11Respond to teacher requests to attend parent/teacher meetings as invited and maintain
frequent positive communication to benefit their child’s growth and steady progress.
.12Cooperate with the school’s recommendations for additional learning support, in instances
where the school deems learning support is necessary for their child’s educational progress
and development.
.13Should the above minimum requirements be disrespected or ignored, at the discretion of
j the school, parents may be asked to leave the school premises or be denied access.
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Acknowledgement of Adherence to the Child Protection Policy

I, the parent/guardian of the student:
Name:
Grade:

Hereby acknowledge my commitment to fully adhere to the Child Protection Policy for the academic year 2024-
2025 at Pinnacle American School. After attending the Child Protection Policy workshop, | confirm my under-
standing of all the policy terms and my role in its implementation. | accept my responsibility to comply with the
policy in accordance with the following:

Responsibilities of Parents:

Full Responsibility: | am fully committed to my child’s upbringing, care, guidance, and development, in accord-
ance with the laws and regulations of the country.

Cooperation: | pledge to fully cooperate with the school to ensure a safe environment where my child feels pro-
tected from any harm, whether physical, psychological, or emotional.

Reporting: | will immediately inform the school or child protection authorities if | become aware of any poten-
tial threats to my child's safety or well-being.

Active Engagement: | will cooperate positively with the school or child protection units during any case of vio-
lence or abuse that may involve my child.

| pledge to understand and implement the terms of this policy in handling cases of student abuse.
| commit to attending and actively participating in all mandatory training sessions related to child protection.

I understand the reporting mechanisms for student abuse cases and commit to utilizing the designated re-
porting channels.

Reporting Cases of Student Abuse:

In compliance with Federal Law No. (3) of 2016 regarding child rights, | commit to reporting any case of alleged
or suspected abuse within 24 hours of suspicion through the following channels:

School Principal: aisha.ashraf@pinnacleschool.ae

Parents' Inquiry Committee: parents.inquiry@pinnacleschool.ae

S S S S <SS

School Social Worker (for child abuse cases): Email: masr.ahmed@pinnacleschool.ae
Abu Dhabi Police: 999
Family Care Authority: 800444 | icm@adfca.gov.ae

Child Protection Unit (Ministry of Education): 80085 | cpu@moe.gov.ae

|
|
|
|
|
|

|

Security Concerns Portal: https://daasafetyconcern.abudhabi

By signing below, | acknowledge and pledge to fully implement all the above responsibilities:

Name:
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