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                     Student Behavior Policy 

1. Introduction 

At Pinnacle American School, we are committed to providing a positive and safe learning 

environment. By setting clear expectations for student behavior and addressing areas of concern, 

we aim to foster a secure, respectful, and enriching environment for all students. The school 

aligns with the cultural values of the UAE, positioning students to become positive members of 

the community. 

2.  Purpose and Objectives 
1. Set out measures to proactively encourage positive student behaviors and to prevent and 

address behaviors of concern. 

2. Clarify expectations for student behavior through a Code of Conduct with a unified set of 

minimum requirements. 

3. Instigate bullying prevention through a targeted school-level policy. 

4. Support students who are finding it challenging to meet behavioral expectations through 

appropriate intervention. 

5. Outline requirements for dealing with student misconduct through a staged approach. 

3. Positive Behavior Model 

Pinnacle American School implements a Positive Behavior Model to foster, recognize, and 

reward positive behavior. This model includes: 

• Respect for UAE national identity, culture, and traditions. 

• A welcoming, safe, and respectful environment for all. 

• Comprehensive programs on social-emotional development and self-management. 

• Teacher training in positive behavior management. 

• Clear communication with parents about their role in supporting positive behavior. 
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Student Code of Conduct: 

Pinnacle American School encourages positive behavior amongst their student body by 
establishing a Student Code of Conduct that comprises the following: 

 Item Student Commitment 

1. Compliance with school rules - I agree to comply with and respect all school rules. 

2. Acting safely and responsibly - I will act in a safe and responsible manner that ensures my 

safety and the safety of others. 

3. Respect for school property - I will respect school property and the belongings of others. 

4. Positive representation of the school - I will act as an ambassador for the school and represent it 

positively at public events. 

5. Commitment to attendance and 

participation 

- I will attend on time and actively participate in learning. 

6. Polite and respectful behavior - I will interact with everyone politely and respectfully, 

using polite language like “please” and “thank you.” 

7. Adherence to personal hygiene - I will follow good hygiene practices such as washing 

hands and covering my mouth when sneezing. 

8. Respect for personal space - I will respect others' personal space and belongings. 

9. Encouraging teamwork - I will work collaboratively and maintain a positive attitude 

toward my classmates. 

10. Respect for national identity and 

cultural values 

- I will respect the national identity and cultural values of 

the UAE. 

11. Non-discrimination - I will treat everyone fairly without discrimination based 

on race, religion, or any other difference. 

Student Name:                                                       Date:                                     Signature: 
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4- Policy Statement 

 Misconduct Policy and Procedures 

Pinnacle American School applies the Student Behavior Management System outlined 
in Ministerial Resolution No. (851) of 2018 regarding the Code of Student Behavior 
Management in Public Education Institutions, 
This Misconduct Policy applies to students starting in Grade 5/Year 6. Disciplinary 
measures for students below Grade 5/Year 6 are subject to Resolution No. (206) of 2020 
regarding the Positive Behavior Management Policy for Children in Early Childhood in 
Educational Institutions. 
 
 Measures used for KG -4 
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Levels of Misconduct: 

Level Examples of offences  
1 

 

 

Minor 

Misconduct 

1. Repeated lateness to morning assembly without an acceptable excuse.  

2. Repeated failure to attend classes on time without an acceptable excuse.  

3. Non-compliance with the school uniform without an acceptable excuse.  

4. Not following school rules inside/outside the classroom (e.g., inappropriate behavior, immodest dressing).  

5. Failing to bring required books or resources.  

6. Sleeping or eating in class/assembly without permission.  

7. Not completing homework/assignments in a timely manner.  

8. Misuse of digital devices (e.g., playing games, social media, etc.).  

9. Other similar offenses as determined by the Behavioral Management Committee. 

2 

 

Moderate 

Misconduct 

1. Failing to attend school without an acceptable excuse.  

2. Leaving or entering the classroom during class without permission.  

3. Not attending mandatory activities/events without an excuse.  

4. Inciting quarrels, threatening, or intimidating peers.  

5. Acting in a manner that contradicts ADEK Cultural Consideration Policy.  

6. Minor damage to school or bus property.  

7. Unauthorized use of mobile phones or communication devices.  

8. Verbally abusing or insulting members of the school community.  

9. Use or possession of tobacco-related products (e.g., vaping, shisha).  

10. Refusal to follow inspection instructions or hand over banned items.  

11. Other similar offenses as determined by the Behavioral Management Committee. 

3 

 

Severe 

Misconduct 

1. Bullying, intimidation, or harassment (including online defamation).  

2. Academic dishonesty (e.g., plagiarism).  

3. Leaving the school premises without permission.  

4. Vandalism or destruction of school property.  

5. Vandalizing the school bus and harming others.  

6. Physical assault on others (without injury).  

7. Reckless driving on/around school premises.  

8. Unauthorized capturing or distribution of media of students/staff.  

9. Other similar offenses as determined by the Behavioral Management Committee. 

4 

 

Extreme 

Misconduct 

1. Using communication devices for unlawful purposes (e.g., damaging the school’s reputation).  

2. Possession or use of weapons on school premises or during school activities.  

3. Sexual assault or harassment on school premises or during school activities.  

4. Physical assault causing injury.  

5. Premeditated theft or covering up theft.  

6. Capturing or distributing unlawful media (e.g., pornography).  

7. Leaking exam questions or related misconduct.  

8. Setting fire to school property.  

9. Insulting political, religious, or social figures in the UAE.  

10. Use or possession of alcohol, narcotics, or prohibited substances.  

11. Disseminating culturally inappropriate ideas against UAE laws.  

12. Illegal digital activities (e.g., hacking school systems).  

13. Trespassing on school property after hours.  

14. Other similar offenses as determined by the Behavioral Management Committee. 
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5-Behavioral Management Committee. 
1. At Pinnacle American School, the Behavioral Management Committee is 

responsible for reviewing and managing student behavioral issues in a fair 
and appropriate manner. The committee ensures that all disciplinary actions 
are age-appropriate, consider the severity of the misconduct, and provide 
equal treatment to all students. 

2. The school prioritizes preventive measures, encouraging students 
understand the motivation behind their actions and offering support to 
correct negative behaviors. Disciplinary actions are only used as a last 
resort, when necessary, interventions have not resolved the issue. 

3. When dealing with misconduct, the school follows a staged approach to 
disciplinary actions. This approach ranges from discussions with the student 
to, in more serious cases, temporary or permanent removal from school. 
However, there are strict guidelines regarding what types of punishment are 
unacceptable, ensuring the dignity and rights of all students are protected. 
 

  6- Implementation and Compliance Guidelines 
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   Staging of Disciplinary Procedures 
 School procedures for occurrence 
Level of 
Miscondu
ct 

First Time Second Time Third Time More than Three 
Times 

Level 1 Verbal Warning 
Discuss the 
expected change 
in behavior with 
the student. 

Written Warning 
Notify the parent 
in writing about 
the student’s 
misconduct. 

Written Warning 
- Notify the parent in writing and hold 
meeting(s) with them to agree on a 
reasonable joint home-and-school 
strategy. 
-The parent is required to sign an 
undertaking to support the agreed 
strategy. 

Written Warning 
Notify the parent in writing and 
summon the parent together 
with the Behavioral 
Management Committee to 
agree on how to implement a 
set of strategies aiming at 
reducing the negative behavior. 

Level 2 Written Warning 
-Instruct the student to sign 
an undertaking not to repeat 
the offense. 
-Summon the parent, who is 
required to sign an 
agreement to support their 
child in reforming their 
behavior 

Onsite Suspension Temporarily. 
suspend the student up to 2 days 
and assign the student 
supervised study assignments 
inside the school with a 
notification to the parent. 
Notify both the student and the 
parent of a second written 
warning. 
Notify the Behavioral 
Management Committee to 
agree to a set of 
strategies for reforming the 
student’s behavior.  
The parent is required to sign an 
undertaking to support the 
agreed strategy. 

Onsite Suspension 
Onsite Suspension Temporarily 
suspend the student up to 3 days and 
assign the student supervised study 
assignments insidethe school. 
Issue a final warning in writing to the 
student and the parent. 
Notify the Behavioral Management 
Committee to agree to a final set of 
actions for reforming the student’s 
behavior. 
The parent is required to sign an 
undertaking tosupport the agreed 
strategy. 

Expulsion 
Expulsion Suspension of the 
student from school 
immediately until the end of 
the investigation, with 
notification to the parent. 
The Behavior Management 
Committee evaluates the 
evidence and agrees on a final 
set of disciplinary actions, 
which may include expulsion. 
After following the previous 
steps, if the student continues 
to repeat the offense, the 
school may apply to ADEK to 
expel the student. 

Level 3 Onsite Suspension 
Immediately suspend the 
student inside the school. 
The Behavioral Management 
Committee shall evaluate the 
evidence and determine 
disciplinary actions.  
The school shall summon the 
parent immediately to 
inform of the 
disciplinary action and the 
requirement to sign an 
undertaking to support the 
agreed strategy. 

Offsite Suspension Immediately 
suspend the student offsite until 
the end of the investigation with 
a notification to the parent. 
The Behavioral Management 
Committee shall evaluate the 
evidence and agree on a set of 
final disciplinary actions. 
Provide the student and the 
parent with a final written 
warning. 
Summon the student and the 
parent to the school to present 
the Committee’s decision.. 

Expulsion 
Immediately suspend the student offsite until the end of the investigation 
with a notification to the parent. 
The Behavioral Management Committee shall evaluate the evidence and 
agree on a set of final disciplinary actions which may include 
expulsion. 
After following the prior steps, if the student continues to repeat the 
offense, the school is permitted to apply to ADEK to expel the student. In 
making an application to ADEK, the school shall include evidence that all 
the prior stages have been followed, including proof of having provided 
sufficient counselling as per their behavior strategy. 
The Behavioral Management Committee shall evaluate the evidence and 
agree on a set of final disciplinary actions which may include 
expulsion. After following the prior steps, if the student 
continues to repeat the offense, the school is 
permitted to apply to ADEK to expel the student. 

Level 4 Offsite Suspension 
Immediately suspend the 
student offsite until the end 
of the investigation with a 
notification to the parent. 
The Behavioral Management 
Committee shall evaluate the 
evidence and agree on a set 
of disciplinary actions and a 
corrective plan 

Expulsion 
Immediately suspend the student offsite until the end of the 
investigation with a notification to the parent. 
The Behavioral Management Committee shall evaluate the 
evidence and agree on a set of final disciplinary actions which may 
include expulsion. 
After following the prior steps, if the student continues to repeat 
the offense, the school is permitted to apply to ADEK to expel the 
student. 
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Schools are forbidden to use any of the following methods as disciplinary actions: 

a. Corporal punishment (e.g., the use of physical force as a means of discipline or punishment with 
the intention of causing bodily pain or discomfort, however slight; in line with the ADEK Student 
Protection Policy. 

b. Disclosing personal information about a student without their consent (e.g., medical status, 
financial status, family affairs) 

c. psychological punishment (e.g., verbal abuse, issuing threats) 

d. Locking a student inside the school premises 

e. Seizing the student’s personal belongings without having a resolution by the Behavioral 
Management Committee. 

f. Lowering or threatening to lower the student's academic grade/score 

g. Punishing a group for an individual’s misconduct 

h. Imposing additional schoolwork 

i. Mocking, insulting, or demeaning the student in private or in public 

j. Preventing the student from using washroom facilities or consuming water and food 

k. Detention outside of official school hours without parental consent 
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7- Behavioral Monitoring and Support 

Pinnacle American School ensures that students receive continuous support throughout the 
disciplinary process. Misconduct involving maltreatment, such as physical abuse or bullying, will 
follow the maltreatment reporting procedures outlined in the ECA (Emirates Child Act 2024) For 
illegal misconduct, law enforcement will be involved in accordance with UAE laws. 

For students with additional learning needs, the Head of Inclusion will be consulted before any 
disciplinary action. Consideration will be given to underlying conditions, and a Documented 
Learning Plan (DLP) or Risk Assessment may be developed to address behavior challenges. During 
supervised detention or suspension, students will receive guidance to ensure continued learning. 

8- Appeals Procedure 

Parents have the right to appeal disciplinary decisions within specified timelines: 

• Suspension Appeals: Must be submitted within 1 working day. 

• Expulsion Appeals: Must be submitted within 10 working days. 

The school will respond to appeals as follows: 

• Suspension Appeals: A response will be provided within 2 working days. 

• Expulsion Appeals: A response will be provided within 7 working days. 

If the school does not respond within 3 working days, or if the appeal is rejected, parents may 

file a complaint with ADEK within 5 working days. ADEK reserves the right to investigate after 

the school’s final decision. 
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9- Positive Handling 

• Reasonable Physical Intervention: The school may use reasonable physical intervention only 

as a last resort to prevent students from harming themselves, others, or property. 

• Minimal and Proportionate Intervention: Any physical intervention must be minimal and 

proportionate to the situation. 

• Consideration of Vulnerabilities: Staff must consider the student’s vulnerabilities before 

resorting to physical intervention. 

• Prohibition of Force as Punishment: The use of force as punishment is strictly prohibited. 
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10- Record Keeping: 

• Level 1 Misconduct: Recorded at the classroom level by teachers. 

• Level 2, 3, and 4 Misconduct: Recorded by school administration. 

o Level 2 (Suspensions/Expulsions), Level 3, and Level 4 Offenses: Reported to 

ADEK by the school administration. 

 

 Documentation and Reporting 

Preventing Bullying 

Pinnacle American School’s Commitment to Bullying Prevention 

Pinnacle American School is dedicated to fostering a safe, respectful, and inclusive learning 

environment for all students. As part of this commitment, we uphold a Bullying Prevention 

Policy in line with both the National Policy for the Prevention of Bullying in Educational 

Institutions (MoE, n.d.) and the ADEK Student Protection Policy. Our approach to bullying 

prevention includes the following key initiatives: 

5.1 Policy Requirements 

1. Educating Students and Staff: We provide ongoing training and resources to students 

and staff to help them recognize signs of bullying, empowering the school community to 

identify, prevent, and respond effectively to bullying incidents. 
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2. School-Wide Anti-Bullying Program: We have established a comprehensive, school-

wide anti-bullying program that promotes respect and kindness while also addressing the 

unique needs of students with additional learning requirements, who may be more 

vulnerable to bullying. 

3. Guidance on Responding to Bullying: Clear guidelines are provided to students on how 

to act when faced with bullying behavior, whether they are in the role of the bullied, the 

bully, or a bystander. This guidance empowers students to respond appropriately and 

responsibly in each situation. 

4. Procedures for Staff: Our policy includes specific steps for staff to follow in addressing 

bullying behavior. These procedures ensure a timely, consistent, and supportive response 

to all reported cases of bullying. 

5. Support and Intervention: We offer individualized support and intervention for any 

student identified as a victim or perpetrator of bullying, in accordance with our ADEK 

Student Administrative Affairs Policy (refer to Section 6: Support and Interventions). This 

support may include counseling, conflict resolution, and guidance services. 

6. Disciplinary Procedures: The policy outlines clear disciplinary actions that may be 

taken in response to bullying incidents, aligning with our Misconduct Policy and 

Procedure (refer to Section 4). 

5.2 Monitoring and Tracking 

To ensure the effectiveness of our bullying prevention efforts, we have implemented a system to 

monitor and track bullying incidents. This system records the frequency and severity of 

incidents, enabling the school to identify patterns and respond promptly. Through these 

measures, Pinnacle American School reaffirms its commitment to providing a secure and 

nurturing educational environment for all students. 

Support and Interventions 

Pinnacle American School is dedicated to providing targeted support and interventions to ensure 

all students thrive in a safe and respectful learning environment. In alignment with ADEK 

policies, our Support and Intervention framework addresses behaviors of concern, promoting 

positive behavioral change through structured and compassionate methods. 

1. Needs Analysis and Tiered Support: We conduct a thorough needs analysis to 

understand each student's specific needs and underlying causes of concern. Through a 

tiered model of support, we provide levels of intervention appropriate to the student’s 

needs, following the ADEK Inclusion Policy and Educational Risk Policy. 

2. Professional Support and Counseling: For students requiring additional support, we 

provide access to counseling and other professional resources in accordance with the 

ADEK Student Mental Health Policy. This support involves close communication with 

parents, teachers, and other stakeholders as needed, with continuous monitoring to track 

student progress and effectiveness. 

3. Referral to External Specialists: In cases where intensive, individualized, or long-term 

support is needed, we may refer students to external specialists. Parents are actively 

involved in tracking their child’s progress and are required to update a designated staff 
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member periodically. This staff member will share relevant information with 

stakeholders as needed to ensure effective coordination. 

Disciplinary Action and Interventions 

For instances of student misconduct, disciplinary actions are applied as per the school’s 

Misconduct Policy and Procedures (refer to Section 4). These actions work in tandem with 

supportive interventions to address the behavior comprehensively. 

Equal Access to Support 

Pinnacle American School ensures that all students, including those with additional learning 

needs, receive the support they require. Intervention efforts for behavior management do not 

replace or reduce the support outlined in a student’s Differentiated Learning Plan (DLP). 

Referral and Reporting Structures 

Following the ADEK Student Mental Health Policy, we have established clear referral structures 

to encourage early identification of behaviors of concern: 

1. Encouraging Identification and Reporting: Teachers and students are encouraged to 

report signs of concerning behaviors to school administration through these established 

structures. Parents are informed in cases where signs are identified unless it is determined 

that non-disclosure is in the student’s best interest, as in cases of suspected maltreatment. 

Through these efforts, Pinnacle American School reaffirms its commitment to fostering a 

positive, inclusive environment where every student has the opportunity to succeed and develop 

in a supportive and safe setting. 
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 Standards and Expectations  

Standards and expectations will be clearly communicated to all staff at the beginning of each academic 
year through staff meetings, with comprehensive guidelines provided in the staff handbook and 
available on the school's online platform. 

Incident Reporting  

Incident reporting protocols will be reviewed with all staff at the start of each academic year, with 
reporting forms and procedures provided in both digital and hard copy formats for easy reference. 

  Consequences of Non-Compliance  

The consequences of non-compliance with the policy will be outlined in staff meetings, reinforced 
through written communications, and clearly documented in the staff code of conduct, which is always 
accessible. 

  Policy Review and Amendments 

  

Draft Revision Date:   

Approved by Board of Trustees:   

Indicative Review Date:   
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