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STUDENT PROTECTION POLICY 

 

1-Introduction 

At Pinnacle American School, we are committed to creating an environment where every student 

feels safe, valued, and protected. This policy outlines our duty to implement and uphold student 

protection measures that prevent maltreatment and ensure swift, appropriate responses to any 

concerns. Our approach is grounded in respect for each student's dignity and is aligned with 

national legislation. 

2-Purpose and Objectives 

• Safeguarding Students from Maltreatment 

Pinnacle American School is dedicated to safeguarding all students under its care from 

any form of maltreatment, whether through action or inaction. 

• Identifying and Supporting At-Risk Students 

In accordance with UAE Federal Law No. (3) of 2016 Concerning Child Rights, Federal 

Law No. (31) of 2021 Promulgating the Crimes and Penalties Law, Federal Law No. (5) 

of 1983 Concerning Nurseries, Federal Law No. (18) of 2020 Concerning Private 

Education, and Executive Council Chairman Decision No. (26) of 2013, our school 

commits to identifying students at risk of harm and providing them with the necessary 

support to ensure their safety and wellbeing. 

• Mandated Reporting by Staff and Volunteers 

All staff members and volunteers are legally obligated to report any cases of suspected or 

alleged maltreatment of students, whether observed inside or outside the school. We take 

this responsibility seriously, recognizing that proactive intervention can protect students 

from potential harm. 

• Defining Roles and Responsibilities 

Clear guidelines outline the roles of school leadership, staff, and parents in addressing 

suspected or reported cases of student maltreatment. The principal and school personnel 

are equipped with procedures to respond promptly and effectively to any concerns, 

ensuring a coordinated response that involves all necessary stakeholders. 

• Ensuring a Coordinated Approach to Student Care and Protection 

At Pinnacle American School, we understand our responsibility to provide a nurturing 

and secure environment for all students. Our commitment includes collaboration with 

local authorities and parents to maintain a protective network that prioritizes student 

safety at all times. 
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 3. Definitions 

Term Definition 

Child Any resident of the UAE under 18 years of age. 

Child Protection 

Coordinator (CPC) 

A designated staff member trained to address child protection concerns 

within an educational institution. The CPC coordinates with staff, 

authorities, and parents, responding to emergencies and providing 

ongoing support to the child. 

Child Protection 

Unit (CPU) 

An ADEK unit that develops and enforces student protection measures 

for institutions under its jurisdiction. The CPU handles reports and 

assessments of student maltreatment in alignment with Federal Law 

No. (3) of 2016. 

Child Protection 

Specialist (CPS) 

An ADEK-appointed professional authorized to protect child rights, 

under the jurisdiction of the Abu Dhabi Judicial Department and in line 

with Federal Law No. (3) of 2016. 

Educational 

Institution 

Any learning or care entity (e.g., nurseries, private schools, etc.) 

regulated by ADEK. 

Mandated 

Reporter 

A person required by law to report student maltreatment to the CPS, 

including educators or any adult whom a student confides in regarding 

harm, whether on or off institution premises. 

Parent The individual legally responsible for a child’s care, as defined by 

Federal Law No. (3) of 2016 (Wadeema’s Law). 

Safeguarding Protecting students from all risks, including maltreatment and any 

dangers to their health, development, wellbeing, and safety. 

School Day The institution’s operating hours, including bus travel time and 

extracurricular activities. 

Staff Any individual employed by the school on a paid contractual basis, 

regardless of employment mode. 

Student Any resident enrolled in an educational institution in Abu Dhabi. 

Student 

Maltreatment 

Abuse (physical, emotional, sexual), neglect, exploitation, bullying, 

and cyberbullying involving a student. 

Student Protection Measures to prevent, protect, and support students from risks of 

maltreatment while under the institution's supervision. 

Supervision Responsibility for the care and safety of students during all school 

activities, on or off premises, including travel to and from school and 

during school-sponsored events. 

Invited Visitor A temporary visitor to the educational institution interacting with 

students, such as a speaker or career fair representative. 

Volunteer An individual engaging with students on an unpaid basis, such as a 

parent chaperone. 
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TYPES OF STUDENT MALTREATMENT 

 

Type of 

Maltreatment 

Definition 

Physical Abuse Intentional physical actions that result in or pose a threat of causing 

immediate or long-term physical harm to a student’s health, survival, or 

development. 

Emotional 

Abuse 

Actions, whether consistent or inconsistent, intended to make a student feel 

unloved or worthless, hindering their positive mental and emotional 

development. 

Sexual Abuse Involving a student in sexual activities that they may not fully understand 

or that violate legal or social boundaries. This abuse includes activity 

between adults and students, or between students where one is in a position 

of trust or power, aimed at satisfying the other person’s needs. 

Neglect Failing to meet a student’s basic needs for physical safety, development, 

and wellbeing, resulting in or risking significant harm to their physical, 

social, educational, mental, spiritual, or moral integrity. 

Exploitation Using a student for the benefit of others, including forced labor, 

prostitution, or involvement in harmful groups like gangs or militias, which 

impacts the student’s health, education, or moral and social development.  

- Sexual Exploitation: Sexual abuse through coercion or manipulation for 

monetary, social, or political gain, sometimes using technology.  

- Economic Exploitation: Employing a student below the minimum 

working age in activities for others’ benefit, involving the production or 

distribution of goods or services. 

Bullying Repeated physical, social, or verbal aggression by students in a position of 

power against perceived weaker students, causing physical or emotional 

harm to achieve personal gains or attention. This can occur in person or 

online (cyberbullying).  

- Cyberbullying: Online bullying that follows a student via social media or 

mobile phones, often with a wider impact than in-person bullying. 
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4. Scope of Policy 

1. Legal Obligations and Rights 

1.1 Policy Compliance with UAE Federal Laws 

Pinnacle American School has developed this policy in strict alignment with UAE federal laws 

and regulations on student protection, ensuring full compliance with all relevant local and 

national standards. 

1.2 Mandatory Policy Adoption for Student Protection 

Pinnacle American School, along with all other educational institutions, must implement a 

comprehensive student protection policy to safeguard students from maltreatment. The school’s  

policy meets or exceeds the minimum standards outlined here and is made publicly available on 

the school’s website. 

1.3 Guidelines for Handling Maltreatment Incidents 

Pinnacle American School is committed to following the Guide on Handling Student 

Maltreatment Concerns within Educational Institutions (issued by the Educational Care 

Authority, 2024) for addressing any reports of abuse or maltreatment within the school. 

1.4 Stakeholder Awareness and Agreement 

The school ensures that this policy is communicated to all stakeholders—including board 

members, staff, volunteers, parents, and students. Students receive a simplified version of this 

policy, and their understanding and agreement are prioritized, especially if any protection 

concerns arise. 

1.5 Principal’s Role in Safeguarding Students 

Pinnacle American School and its principal serve as guardians of student rights, ensuring a safe 

environment free from any maltreatment. The principal bears primary responsibility for 

upholding students’ safety and welfare throughout their time under the school’s supervision. 

1.6 Equal Rights to Care and Protection 

Pinnacle American School ensures that every student enjoys equal rights to care, protection, and 

safety within the educational environment. The school takes full responsibility for providing a 

secure and supportive atmosphere where students’ wellbeing is a top priority. 

This policy reflects Pinnacle American School’s unwavering commitment to student protection, 

adhering to UAE legal standards and prioritizing the rights and safety of every student in our 

care. 

 5. Policy Statement 

2. Reporting of Concerns of Maltreatment within Educational Institutions 
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2.1 Mandated Reporting 

All staff members, including any individual working directly or indirectly with students, are 

required by UAE Federal Law No. (3) of 2016 (Child Rights) to report any suspected or alleged 

maltreatment, regardless of where it occurred, to the Department of Education and Knowledge 

(ADEK) Child Protection Unit (CPU) within 24 hours. Reports should follow the procedures 

detailed in the Safety Concern Referrals guide and the Guide on Handling Student Maltreatment 

Concerns (ECA, 2024). 

2.2 Reporting to the Child Protection Coordinator (CPC) 

All maltreatment concerns should be promptly reported to the school’s designated CPC or their 

representative, ensuring swift action and support for the affected student. 

2.3 Handling Bullying Cases 

Bullying concerns are managed per the National Policy for the Prevention of Bullying in 

Educational Institutions (Ministry of Education). Severe cases, which significantly impact a 

student's physical or emotional wellbeing, are to be handled according to this policy’s 

maltreatment guidelines. 

2.4 Appointment of a Child Protection Team (CPT) 

The school will annually appoint a CPC and a CPT and report these to ADEK. 

1. The CPC, who should ideally be a senior staff member, will undergo ADEK-required 

training. 

2. The CPT, typically composed of 3-5 members, including the counselor, social worker, 

and other senior staff, will support the CPC and manage cases. If a team cannot be 

formed, the CPC will manage cases with an alternate representative assigned if the CPC 

is unavailable. 

2.5 Reporting Concerns to the CPT 

Staff or volunteers who suspect a student may be at risk must immediately report to the CPC or a 

CPT member. This includes concerns of maltreatment inside or outside school premises. 

2.6 Direct Reporting to ADEK or Family Care Authority (FCA) 

If a staff member is unable to reach the CPC or CPT, or if it is not in the student's best interest to 

notify them, they should report directly to the CPU at ADEK or the FCA by submitting a Safety 

Concern Form on the digital portal. 

2.7 Immediate Response for Emergency Situations 

In cases where a student is in immediate danger, the CPC must promptly inform the Police (999) 

and the school Principal, completing the Safety Concern Form on the digital portal. 

2.8 Reference to Emergency Protocols 

Emergency cases and appropriate responses are outlined in the Guide on Handling Student 

Maltreatment Concerns within Educational Institutions (ECA, 2024). 
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This policy reinforces Pinnacle American School’s commitment to ensuring a safe environment 

by adhering strictly to UAE laws and ADEK guidelines on student protection and reporting. 

6. Procedures /Handling Student Maltreatment Concerns 

1. Immediate Reporting: All staff members, trained to recognize student maltreatment, must report 

any concerns, including severe bullying, directly to the Child Protection Coordinator (CPC) or 

their designated representative. 

2. Emergency Situations: If a student is in immediate danger, staff must contact the Police (999) 

and inform the principal immediately. 

3. Reporting Outside Incidents: 

o For concerns that occurred outside of school supervision, the CPC (or representative) 

must fill out the Safety Concern Form on the digital portal. This report is automatically 

shared with the ADEK Child Protection Unit (CPU), Family Care Authority (FCA), and 

Ministry of Interior (MoI) Child Protection Center for further action. 

o FCA will review and manage the case as necessary. 

4. Reporting Inside Incidents: 

o If the  maltreatment occurred within the school, staff must inform the CPC, who will then 

complete and submit the Safety Concern Form on the digital portal. 

o ADEK CPU will review and, if appropriate, refer the case to FCA for further 

management. 

5. Risk Assessment: ADEK CPU may conduct or assign a risk assessment of the reported concern 

before involving FCA. If additional details are needed, the case may be returned to the school for 

further information. 

6. Documentation and Follow-Up: ADEK CPU logs all cases and ensures appropriate follow-up. 

If referred to FCA, the CPU will assist with administrative support. 

7. Implementation and Compliance Guidelines 
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 8. Standards and Expectations  

Standards and expectations will be clearly communicated to all staff at the beginning of each academic 
year through staff meetings, with comprehensive guidelines provided in the staff handbook and 
available on the school's online platform. 

 9. Monitoring and Review 

Pinnacle American School is dedicated to ensuring the visibility, accessibility, and regular 

updating of its student protection policy as follows: 

1. Policy Availability and Annual Distribution 

o The school ensures the student protection policy is accessible to the public on its 

official website. 

o Annually, the policy is disseminated to all parents, board members, staff, and 

volunteers, ensuring that everyone is informed of the school’s commitment to 

student safety. 

o A simplified, student-friendly version of the policy is also provided to help 

students understand their rights and protections. 

2. Policy Review and Updates 

o Pinnacle American School conducts a thorough review of its student protection 

policies, guidelines, and safeguarding measures at least every five years, or sooner 

if necessary, to reflect any updates or new regulatory requirements. 

10-Roles and Responsibilities 

1. Abu Dhabi Department of Education and Knowledge (ADEK) Responsibilities 

Pinnacle American School adheres to ADEK’s established guidelines, including: 

• Following ADEK-developed student protection policies. 

• Ensuring compliance with ADEK’s inspection standards and safeguarding measures. 

• Collaborating with ADEK in reporting student maltreatment concerns and acting upon 

their recommendations. 

2. Principal Responsibilities 

The Principal at Pinnacle American School is dedicated to: 

• Complying with and posting the student protection policy on campus. 

• Preventing any conditions that may lead to student maltreatment and prioritizing student 

safety. 

• Empowering students to report maltreatment concerns without fear, and ensuring staff are 

trained to handle such reports. 

• Involving parent and student input on safety and promptly reporting any suspected 

student maltreatment. 

• Maintaining confidentiality in student records and managing staff vetting, hiring, and 

supervision.  
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3. Responsibilities of All Staff and Volunteers 

All Pinnacle American School staff and volunteers are committed to: 

• Immediately reporting suspected maltreatment. 

• Providing ongoing care to students during their supervision. 

• Fully participating in student protection and safeguarding training to recognize and 

address maltreatment. 
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4. Parent Responsibilities 

Parents are encouraged to: 

• Support the school by attending meetings, responding to feedback, and updating the 

school on any concerns about their child. 

• Promote safe online practices for distance learning and report any behavioral concerns to 

school staff. 

 

 10. Documentation and Reporting 
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 11. Communication of Policy  

The policy will be communicated to all staff at the beginning of each academic year through an in-
person briefing session, followed by an emailed copy and access to the document via the school's online 
platform. 

 12. Rights and Obligations 

Pinnacle American School’s Commitment to Rights and Obligations in the Student 

Protection Policy 

Pinnacle American School upholds both the rights of students to a safe educational environment 

and the obligations of all school stakeholders in fostering this protection. The school commits to 

the following: 

1. Student Rights 

o Right to Safety and Protection: Every student has the right to be free from all 

forms of maltreatment, including abuse, neglect, bullying, and exploitation, while 

under the school’s supervision. 

o Right to Report Without Fear: Students can safely report any concerns related 

to their wellbeing without fear of punishment or retaliation. The school provides 

confidential avenues for students to express any safety or protection concerns. 

o Right to Support and Guidance: Students have the right to receive ongoing 

support and guidance if they are experiencing distress or risk, with clear access to 

trusted staff members who can offer assistance. 

2. School Obligations 

o Preventive Safeguarding Measures: Pinnacle American School implements 

proactive safeguarding measures to identify, prevent, and address potential risks 

to students. 

o Mandatory Reporting: All staff members, including volunteers, are required to 

report any suspected or identified maltreatment or student protection concern 

directly to the designated Child Protection Coordinator (CPC) in a timely manner. 

o Training and Awareness: The school ensures that staff, students, and parents 

receive proper training and orientation on the student protection policy, with staff 

mandated to complete regular safeguarding training. 

o Collaboration with Authorities: Pinnacle American School collaborates with 

relevant authorities, such as the Abu Dhabi Department of Education and 

Knowledge (ADEK), to manage and follow up on reported cases, ensuring 

student protection concerns are handled in line with UAE law. 

o Policy Accessibility and Transparency: The school’s student protection policy 

is readily available online and communicated annually to the school community 

to promote transparency and understanding of student rights and protection 

measures. 

Through these commitments, Pinnacle American School underscores its dedication to creating a 

safe and nurturing educational environment for all students. 
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 13. Training and Support  

Training and support will be provided to all staff annually through scheduled workshops, online 
resources, and ongoing access to expert guidance to ensure effective implementation of the policy. 

 14. Confidentiality and Privacy  

All staff will be reminded annually of their obligation to uphold confidentiality and privacy standards 
through dedicated training sessions, with clear guidelines provided in both digital and printed formats 
for easy reference. 

Data Confidentiality 
•  Case reports and student data are strictly confidential. The identities of the student subject to alleged 

and/or suspected maltreatment, the alleged/suspected perpetrator, and the person reporting the 
alleged/suspected case must be kept confidential by all parties involved in the case. 

• The data should be shared only with authorized individuals from the ADEK CPU and the FCA, within 
investigative teams, and the Abu Dhabi Judicial Department. 

• Authorized individuals are strictly prohibited from discussing active or closed cases 

• with the media, any third parties or other staff, and/or unauthorized ADEK staff, with the exception of 
investigative and judicial authorities and within the legal responsibilities. 

 15. Exceptions and Exemptions  

Exceptions and exemptions to the policy will be communicated to staff on a case-by-case basis, with 
clear guidelines provided during staff meetings and through written documentation as needed. 

 16. Risk Management  

Risk management procedures will be communicated to all staff annually through training sessions, with 
detailed guidelines available in the staff handbook and accessible on the school’s internal portal. 

 17. Incident Reporting  

Incident reporting protocols will be reviewed with all staff at the start of each academic year, with 
reporting forms and procedures provided in both digital and hard copy formats for easy reference. 

 18. Consequences of Non-Compliance  

The consequences of non-compliance with the policy will be outlined in staff meetings, reinforced 
through written communications, and clearly documented in the staff code of conduct, which is 
accessible at all times. 

 19. Policy Review and Amendments 

  

Draft Revision Date:    

Approved by Board of Trustees:   

Indicative Review Date:   
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